EMERAL
Benefits of Getting Plants from The Emerald Leaf

EXPERT / ONGOING SUPPORT

e Phone support
o Callus anytime with plant questions. If your Sales Rep doesn’t have the

answer, someone here will.
o Send us pics and we can help identify plants
e Issue identification
o Send us pics and we can help identify issues
o Bringin plants and we can help diagnose issues
e Plant Care Guide
o Request our Plant Care Guide from your Sales Rep.
e Real-time Assistance
o Need help know what plants to put in your store? Or on a customer’s
account? Facetime us and we can walk thru the space with you and help
determine which plants would do the best for the location.
o Ifyou are local, we can come to your store and help suggest what plants
would do the best for you.

o We can also suggest where you might need supplemental lighting or barriers

to keep away cold drafts, etc.

e What otherissues are you encountering? Concerns you are having? Problems you

are facing? Let us know —we want to help where we can.

BOTTOM LINE -

We want you to be happy. Itis our goal that you will want to come back and get more plants

because of the care / service / quality we provided.



